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00 UTOrax M3y4yeHUss MHEHUS OTpeOuTENeit

0 KauyeCTBE 00CITYKUBAHUS
322016 ron

B nensx moBbIeHHsI Ka4eCcTBA U IOCTYITHOCTH MPEAOCTABICHHS OTPEOUTENSIM YCIyT U
B COOTBETCTBUHU C NMpUKa30M MuHucrepctBa 3Hepretuk PO "O EauHbIX cTanaapTax KayecTBa
OOCITy’)KMBaHUsI CETEBBIMH OPTaHU3ALMSAMM TOTpeOUTENel YCIyr CeTeBBIX OpraHu3anuii’ ot
15.04.2014 Ne 186 mpoBeaeH ONPOC MHEHUS TOTPEOUTENCH O KaueCcTBE 0OCITYKUBAHUS.

Onpoc MHeHUsT MOTpedUTeNel YCIyr MPOBOAMICS MyTeM MUCBMEHHOTO OIpoca
(aHKETHpOBAHUA).

Bcero B onpoce npunsaio yyactue 6 norpedureneit nz 18.

B xoJie onpoca nostyueHsl CIeayOUIUe JaHHbIE:

100% pecnioHieHTa YIOBIETBOPEHBI CPOKaMH 00CITyKUBaHUS,;

100% omnpoleHHBIX UL YOBJIETBOPEHHBI KAYECTBOM IPEJOCTABISAEMBIX YCIYT;

100% onpoIIeHHBIX JUI YIOBIETBOPEHHBI KAUECTBOM ITOCTABIISIEMOM JIEKTPOIHEPIUH;

100% pecrnoHIEHTOB OTMEYAIOT, YTO MOJIYYAIOT MPEAYNPEKICHUS 00 OTKIIOUECHUH
JIEKTPUUECKON SHEPTUN IS IPOBEJICHUS TUIAHOBBIX PEMOHTHBIX padoT;

100% ompoIIeHHBIX OTMEYAlOT, YTO 3HAIOT, Kyla oOpamiaTtbcs B ClIydae BHE3AITHOTO
OTKJIFOUEHHUS HIIEKTPUUECKON SHEPTUH;

100% ompomIeHHbIX JUI] OTMEYAIOT, YTO Ha oOpalleHue ¢ npobieMoil Bcerja moayJyanu
OTBET.

[To uToram mpoBeEHHOTO OMPOCa MOXKHO C/IENaTh BHIBOJ O BHICOKOM YPOBHE U KaueCTBE
MPEIOCTABIISIEMBIX YCIIYT.



